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Planning an outdoor 
project? Call 811 first!
If you’re planning an outdoor project, make sure your 
plans include calling 811 before you dig. Any type of 
digging requires a call. If not, you could be putting 
yourself in danger and facing costly repair bills. 

Here are some projects that could result in preventable 
gas line damages:

1. Planting a tree or shrub. A tree or shrub could be
planted deep enough to interfere with a gas line.
Gas lines and other utilities may be a lot shallower
than you think.

2. Building a deck or patio. Digging holes for posts?
Call 811 before you dig.

3. Installing a fence or mailbox. Even something
quick and simple like digging a small hole for a
mailbox post could end up puncturing your gas
line.

Remember: Always call 811 before you start any 
digging project. You can help avoid injury, expense, 
and a very inconvenient day with services like natural 
gas, electricity or internet.

Natural gas department 
announces new manager
Join us in congrat-
ulating Jo-Carroll 
Energy’s  new 
manager of natural 
gas operations Pat 
Anderson. Pat’s 
appointment as 
manager is effective 
Sept. 2.

Pat has been with Jo-
Carroll Energy since 
2008, and has served 
as the primary gas technician for the Erie area 
during that time.

“Pat brings a wealth of knowledge and 
experience to this new role,” said Bob Pelelo, 
director of operations. 

Pat will be replacing Robert Houzenga, who 
plans to retire this fall.

Pat Anderson

SAVE ENERGY. SAVE MONEY
Natural gas has always been a good idea. With our incentive program it’s even better!  Jo-Carroll 
Energy offers a variety of incentives to help our natural gas members enjoy the advantages of natural 
gas heating, cooking and more!
By buying a new energy efficient gas appliance, adding insulation or upgrading your HVAC 
system you can save money and energy. Switch your fuel source to natural gas (from a source 
other than electricity supplied by JCE) and you can save even more. Continued on back
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Gas smells BAD for a good reason
Because clean natural gas is odorless, we add 

an odorant that smells like rotten eggs to help 
detect even the smallest natural gas leaks 

should they occur.

If you ever smell this odor in your home, or 
outside, leave the area immediately and call us at

800-858-5522.

Knew
You Would.

One day it clicked: Home is bigger than just 
its square feet. So, now you measure it in 
different ways, like how many more minutes 
the kids beg to play in the always warm tub. 
You say you’re no math major, but you’ve 
definitely found the right answer.

Figured 
it out.

See how natural gas turns homes into havens at 
www.NaturalGasGenius.com or #NaturalGasGenius

Continued from front
Our natural gas incentive 
program gives you money 
back on your new natural 
gas appliance, or insulation 
and air sealing purchases.

NATURAL GAS
INCENTIVE PROGRAM

 3Natural Gas Appliances, 
$50

 3Natural Gas Water Heater, 
$50

 3Natural Gas Furnace/Boiler, 
$125

 3Natural Gas Outdoor 
Appliances, up to $100

 3Natural Gas Outdoor 
Living, up to $150

Insulation & Air-Sealing 
incentives for existing homes 
are available. These include:

 3$300 for a Home Energy 
Audit completed by a JCE 
representative

 3Up to $200 for Home 
Insulation

 3Up to $200 for Home Air 
Sealing

Fuel Switching Bonus Available
Complete details and forms 
available at: jocarroll.com 

STAY IN TOUCH

 Jo-Carroll Energy

PO Box 390, Elizabeth, IL 61028
@ jocarroll.com

800-858-5522 info@jocarroll.com

Access your account information online, on the go
 Bill Payment  Set Alerts and Reminders  Sign up for e-Bill

For easy and convenient account management, Jo-Carroll Energy offers the MyAccount Member Services Portal, 
accessed through our web site at www.jocarroll.com.

Members visiting the portal for the first time will need to register. You will need your account number for 
registration.

Now available are our mobile apps for smart phones and devices to keep you connected on the go.

The apps, available through the Android and Apple stores by searching JCE Mobile, are designed so you can 
easily manage your account details, view your bill and account balance, make payments, schedule alerts and 
reminders and receive push notifications.
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